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General Incorporated Association Center for Accommodation Industry Proficiency Test
2-5-5, Hirakawacho, Chiyodaku, Tokyo, JAPAN
TEL 03-6265-4641 e-mail supportni@caipt.or.jp

January, 2024

Subject: Information for Accommodation Industry Proficiency Test in Indonesia 2024

1. Outline of Examinations

(1)

(2)

3)

Purpose
The purpose of the Accommodation Industry Proficiency Test is to evaluate the level of "skills" in
providing accommodation services to foreign nationals, both domestic and foreign, who wish to work

in the accommodation industry in Japan.

Qualifications

Foreign nationals who are at least 17 years of age on the day of the examination are eligible to take
the examination. However, when the examination is conducted in Japan, it is limited to those who
have resident status, and excludes those who do not possess a passport issued by a foreign
government or a competent regional authority as specified by the Minister of Justice in a public notice
to cooperate in the smooth execution of the deportation order.

According to the "Policy on Examinations for 'Specified Technical Skills" issued by the Immigration
and Residence Management Agency on January 30, 2020, even if a person is able to pass the
examination, it does not guarantee that he/she will be granted the status of residence of "Specified
Technical Skills". Even if an application for a certificate of eligibility or an application for a change of
status of residence is filed, it does not necessarily mean that a certificate of eligibility or permission for
a change of status of residence will be granted, or that a visa will be issued. Even if a certificate of

eligibility is issued, the Ministry of Foreign Affairs will separately examine the visa application.

< Eligibility to take the exams and tests in Japan from April 1, 2020 onward.>

Anyone who is 17 years of age or older on the day of the examination can take the exams and tests.
Anyone with a status of residence can take the exams and tests. Anyone with a short-term status of
residence can also take the exams and tests in Japan (even if they have never resided in Japan as
mid to long-term residents). Anyone without a status of residence (such as anyone who overstayed
the authorized period of stay) will continue to be not allowed to take the exams and tests.

*However, even if you pass the exams and tests, it does not guarantee that you will be granted the
status of residence as a specified skilled worker.

Indonesian citizens must be at least 18 years old to take the test.

Dates, Locations and Capacity
The examination will be held in Jakarta and Bali, Indonesia. You may take the examination only once

within the following schedule.
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[Dates]
Bali : February 5 2024

[Address]

Bali: Ramada Encore Seminyak Bali
JI. Dewi Saraswati III, Seminyak, Kecamatan Kuta, Kota Denpasar, Bali 80361

[Time (All day)]
To be announced as soon as it is decided.

(4) Subjects and scope of examination

Number of
Subjects Format . Time Scope
questions
Front desk operations, planning
Subjective | Selective true false test _ _ _
o 30 45min and public relations, customer
Examinations (Paper Tests) _ _
service, restaurant service, safety
) ) and hygiene, and basic lodging
Practical skill Oral judgment test _ _ _
4 10min business matters at lodging
test (Oral interview) n
facilities
OR
Number of
Subjects Format . Time Scope
questions
o Front desk operations, planning
Subjective . .
o and public relations, customer
Examinations , , . .
Written test with . service, restaurant service, safety
& , 36 60min _ _ _
_ 3 choices and hygiene, and basic lodging
Practical . .
) business matters at lodging
skill test -
facilities

(5) Criteria for Successful Application
The percentage of correct answers in each of the academic and practical examinations is 65% or

more.



2. Registration for Examination
To register for an examination, please fill out the necessary information on the application form (available in

Japanese only) and email it together with your photo data.

E-mail address: supportni@caipt.or.jp

(1) Registration Period
Application for companies such as sending organizations, registered support organizations, Japanese

(2)

3)

language schools, and employment schools]

Thursday, January 18, 2024 (JST) 10:00 - Wednesday, January 31, 2024 (JST) 12:00 (11:00WITA)
[Individual Application]

Thursday, January 18, 2024 (JST) 10:00 - Wednesday, January 31, 2024 (JST) 12:00 (11:00WITA)

Applications will be closed when the maximum number of applications has been received. Please

apply for the date and time when you can make the application.

Precautions when registering to take an examination

)

Only those who have agreed to the terms and conditions of use necessary for registration for the
examination may register for the examination.  (For more details, please refer to the attached

sheet entitled "Terms and Conditions of Use for Accommodation Industry Proficiency Test".

In order to ensure the smooth operation of the examinations, each examination center has a
fixed number of applicants. Therefore, please be advised that the application period may be
closed earlier than the scheduled end date of the registration period. Please note that depending
on the status of registration for the examination, there may be cases in which registration for the
examination will be closed again.

About application.

Once registered, the test date cannot be changed.

If you make a mistake in registering your name, date of birth, nationality, or official identification
number after registering for the examination, please send an e-mail to support@caipt.or.jp).

Documents necessary for registration to take the examination

)

Official identification card designated by the Accommodation Industry Proficiency Test Center.
Valid driver's license, passport, or Kartu Tanda Penduduk (KTP)

(Note: An official identification card is required to verify nationality and age.
If you do not have the above, please bring an official identification card that can be used to
identify your face.
Face photo
A JPEG file of the applicant's face, without a background, in front (without a hat), and showing
only the applicant himself/herself, is required. JPEG format. Please make sure to submit the
photo in the size specified by the Lodging Skills Test Center.
Photo size: 400pixel (height) x 300pixel (wide)

File size: 1MB or less
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(Note: For other rules regarding photographs, please refer to the separate sheet "Rules for
Photographs to be Used in Exam Registration".
The photograph of a successful applicant will be printed on the "Certificate of Successful
Completion of the National Skills Test" and will be used to verify the applicant's identity when
applying for status of residence. Please submit a clear photograph of yourself as it will be used to
verify your identity at the time of application. (If the photograph does not comply with the attached
sheet, "Rules for Photographs for Use in Exam Registration" and it is difficult to confirm the

applicant's identity, it will be necessary to replace the photograph. Please be aware that unclear
photographs may take time to verify the applicant's identity during the examination time, and may

also result in the applicant being unable to take the examination.

(4) Examination Registration Procedures

)
@

@ &

Download the application form for the Indonesia Test from the website.
Fill in the necessary information on the registration form.

1. ltis necessary to input all items. If there are any blanks, your application will not be
processed.

Confirm the registration information.

(The information entered here will be the final information. Please check the information carefully

before registration.

Pay the examination fee by bank transfer.

Please send the registration form, photo, and proof of payment for the transfer (screenshot or

photo) via email.

Response to the incorrectly qualified applicants

1. After the application period has ended, we will conduct a check of applicants who have
been disqualified for examinations within the past five years. All applications from applicants
who have been found to be fraudulently disqualified at the time of application will be
invalidated. In addition, if it is discovered at a later date, the examination itself will be
cancelled and the examination fee will not be refunded.

Response to applicants with duplicate applications

1.  After the application period has ended, if a duplicate application is found during the
examination period of the main examination, all subsequent applications will be deemed
invalid and the first application will be deemed invalid. All applications will be deemed invalid
and you will be required to take the examination using the details of your initial application.
In the event that a duplicate examination is found at a later date, the examination itself will
be cancelled and the examination fee will not be refunded.

Only those whose application details and bank transfer have been confirmed will be issued an

examination voucher on February 2, 2024. The voucher will be sent by e-mail.

*The time you will take the examination is written on the voucher.
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(5) Examination Fees and Payment Methods
Please pay the examination fee as follows.
Once paid, the examination fee will not be refunded except in the case that the applicant is unable to
take the examination due to the Accommodation Industry Proficiency Test Center's fault. The refund

will not be made unless the applicant is unable to take the examination due to a medical condition.

Examination Fee | 400,000 IDR (Indonesian Rupiah)

Please transfer the funds to the following account by Wednesday,
January 31, 2024.
Bank transfer charges are the responsibility of the payer.

If applying as an individual, the name on the bank transfer must be in the

Payment Method | candidate's name.

Name of Financial Institution: BANK NEGARA INDONESIA (BNI)
Bank Branch Name: PECENONGAN

Bank Account No.: 999777784

Account Name: PT ANDALAN GLOBAL SARANA

3. lIssuance of examination voucher
An examination voucher will be sent by e-mail on February 2, 2024 at 17:00 (JST).
(Note: If you do not receive the examination voucher by e-mail, please contact us by Saturday February 3,
2024.

4. Precautions on the day of the examination
(1) Date and place
Please take the examination at the designated examination center on the date and time indicated on
the examination voucher.
@ Ifthe examination site is changed due to circumstances beyond the applicant's control, the
applicant will be notified via the official website and e-mail.
@ Please refrain from making inquiries by telephone, etc. to the examination site, and from entering
the building in advance.
@ During the examination time, you may be asked to temporarily remove your mask, etc. to confirm
your identity.
Smoking, eating and drinking may not be allowed at some test sites.

You will not be allowed to enter the examination room until instructed to do so.

® 0 ®

If you have not completed the reception desk by the time the reception desk closes, you will not
be allowed to take the examination in principle.

@ Do not wear a hat when taking the examination.

(2) Personal effects to be carried on the day
Except for the personal belongings listed below, you must not place any items other than those listed



3)

(4)

below on your desk on or after the time you sit down to take the examination. Also, do not put them in
the pockets of your clothes. All items, including writing implements, must be kept in your bag, etc., and
placed under your feet. All luggage, personal belongings, valuables, money, and other items are the
sole responsibility of the examinee. The Accommodation Industry Proficiency Test Center will not bear
any responsibility for theft, loss, damage, etc., regardless of the cause. Please refrain from bringing
any baggage that cannot be stored in your seat. Please note that the exam supervisor may check

your personal belongings during the examination if he/she deems it necessary.

Item Name of item Cautions

Please print the PDF file of the examination voucher

received by e-mail in color on A4 size paper (the size of

your photo must be at least 3 cm in width) and bring it

Examination | with you. In principle, applicants who do not have an
voucher examination voucher or do not meet the above

) requirements will not be permitted to take the

Must be carried o

examination.

Please see the rules on the examination voucher.

Please bring the official identification listed on the

Public

examination voucher. In principle, applicants whose
Identification | _ _
Card identity cannot be verified will not be allowed to take the
ar
examination.
Other personal Handkerchief, | Please do not put it in your clothing pockets and keep it
effects tissue on your desk during the exam.

Items that cannot Other than the
] No calculators, etc. are allowed.
be carried above

Handling of wireless communication devices (mobile phones, smart phones,
tablet devices, watches with communication functions, etc.)

Please turn off the power to cell phones, smart phones, tablet terminals, clocks, and other wireless
communication devices that have telephone functions or functions to send and receive e-mails.
Please turn off the power and place the equipment on a desk.

If any of the above equipment is turned on or used during the examination, you will be disqualified for

cheating and asked to leave the examination. In such cases, the examination fee will not be refunded.

Handling of recording equipment (mobile phones, smart phones, tablet devices,
clocks with communication functions, video cameras, IC recorders, etc.)

All recording and video recording devices must be placed on a desk with the power turned off.

If any of the above equipment is turned on or used during the examination, you will be disqualified for

cheating and asked to leave the examination. In such cases, the examination fee will not be refunded.
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(5) Other

)
@

®

® ©

® Q

Examinations will be conducted in Japanese.
The decision to pass the examination may be revoked for those who have taken the examination
by wrongful means.
Please confirm the precautions posted at the examination site. Also, please follow the
instructions of the test supervisor when in the examination room. During the examination, the
examiner may check your personal belongings if he/she deems it necessary. If the examinee
does not follow the instructions of the examiner, it may be considered as an examination
irregularity.
Smoking is prohibited in the examination room at all times, and eating and drinking are prohibited
during the examination (including chewing gum and candy).
Masks must be removed during photo identification and practical examinations.
As a general rule, students are not allowed to leave the room after the start of the academic
examination. If you must leave your seat due to unavoidable circumstances such as poor
physical condition, you must report to the examination supervisor and follow his/her instructions.
Please be sure to take all garbage home with you.
No business activities of any kind are permitted in the building or on the premises of the testing
site.
In order to prevent the spread of the new type of covid-19, the following measures will be taken.
Preventive measures against infection at the examination center
e  The wearing of masks is at the discretion of the individual.
e  We will provide alcohol disinfectant at the entrance to the venue and ask that you disinfect
your fingers.
e  The reception desk and examination rooms are spaced widely in order to ensure physical
distance between them.
e The entrance to the examination rooms is open for ventilation.
Requests to all examinees
o  Please refrain from private conversation in the examination rooms to prevent splashing.
o Please cooperate with the temperature check at the reception desk.
*If you have a fever or are not in good physical condition, the examination may be cancelled

and you may be asked to return home, Please understand this in advance.

5. Announcement of Successful Candidates
Friday, March 8 2024, 13:00 (JST)

We will contact you by e-mail.

(Note: We will not be able to respond to any individual inquiries regarding acceptance or rejection.

6. Issuance of "Certificate of Successful Completion of Skills Test
After the successful applicant has been employed by a company in the accommodation industry in Japan,

the company will issue a "Technical Skills Certificate" upon application by the successful applicant and the



company where the applicant will be employed. The "Certificate of Successful Completion of Skills Test"
will be issued upon application from the applicant and the company where the applicant will be employed.
Applications will be accepted anytime after 13:00 (Japan time) on March 8 2024 (Friday). For details,

please refer to the official website.

Matters related to re-taking the examination
If you fail the examination, you may take the examination at the next examination. Information on the next
and subsequent examinations will be posted on the official website of the Accommodation Trade Skills Test

Center.

Handling of personal information

(1) Personal information acquired in the course of the examination will be handled in accordance with the
personal information protection policy of the Lodging Industry Skills Test Center. The Company will
manage the information in an appropriate and safe manner based on its personal information
protection policy. For more details, please visit the website of the Accommodation Industry Proficiency
Test Center.

(2) When requested by an administrative agency in Japan or the applicant's home country, the Center will
provide the personal information it has acquired to the relevant administrative agency. (2) The
personal information acquired by the Company may be provided to the relevant administrative agency.

(3) Acquired personal information may be used to conduct examinations, and may also be used for

research and study of the specific skills system.

General Incorporated Association Center for Accommodation Industry Proficiency Test
2-5-5, Hirakawacho, Chiyodaku, Tokyo, JAPAN
TEL 03-6265-4641 e-mail supportni@caipt.or.jp
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